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Significant risks associated
with GlobalCash Card

Security

It is important that you safeguard your GlobalCash Card and
related details, your PIN and any other passwords, equipment or
software required for operation of your GlobalCash Card. If you

do not, then you may be liable for unauthorised transactions and
other amounts as explained further in the Terms and Conditions.
You may also have other liabilities, and our liability may be limited,
as described in the Terms and Conditions. There is also a risk of
unauthorised transactions being made through GlobalCash Card. In
certain circumstances, the Issuer’s liability in respect of unauthorised
transactions is limited, meaning that you may still be liable for the
transaction. In some circumstances the Issuer may not be liable for
losses caused by equipment or system failure (including consequential
losses), meaning that you may still be liable for the transaction and
consequential losses.

Foreign Exchange Fluctuations

When you load and/or allocate funds across Currencies, you are
exposed to, and take the risk of, foreign exchange fluctuations
across these various Currencies. For instance, if you were to hold

GBP Currency in your GlobalCash Card (which was loaded at the
prevailing exchange rate on the day of loading — see clause 6 of the
Terms and Conditions), then over time, the UAE Dirham equivalent of
this GBP Currency may be less than, or more than, the original UAE
Dirham amount.

Counterparty Risk

As counterparty to GlobalCash Card you are relying upon the Issuer’s
financial ability to fulfil its obligations to you. As a result you have
counterparty risk. The balance you load on GlobalCash Card is not

a deposit and you do not have any depositor protection under any
scheme or government guarantee which means you may lose all or
part of your remaining balance on your GlobalCash Card in the event
of an insolvency of the Issuer.

Service Availability

In some circumstances, there is a risk that ATM or POS services may
not be available for a period of time. The Issuer and MasterCard®
are dependent upon the reliability and operational processes of
technology and communications providers, with respect to computer
and telecommunications networks. While all parties seek to achieve
100% availability, process and service disruptions may occur.
GlobalCash Card is for electronic use only and must not be used for
manual (e.g. imprinters) or offline transactions.

Loading Large Amounts of Currency

The risks of the Card may be increased when loading large amounts
of money onto the Card as no interest is payable in relation to the
Funds and foreign exchange rate fluctuations (as described above) will
have a greater impact the larger the amounts loaded onto the Card.
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Third Party Limits

The amounts withdrawn or used for purchases using GlobalCash
Card may be limited by the Issuer, or regional regulatory limits as
relevant.

Fees appicable to GlobalCash Card

Whenever a transaction using GlobalCash Card results in a foreign
exchange transaction (including loading funds that you wish to
hold in a non-AED Currency), a Currency exchange rate will be
applied. Where funds are loaded to the Card in a foreign Currency,
moved from one Currency Purse to a different Currency Purse on
your GlobalCash Card (through emiratesnbd.com/GlobalCash),
converted to AED on closing the Card, or converted by us according
to the default order of priority in order for us to satisfy any negative
balance or fees owing to us, the applicable Currency exchange rate
used for this is set and determined by the Bank, varies each day and
will be notified at the time of transaction processing. Otherwise,
where funds are withdrawn or used for purchase transactions in

a Currency which is not supported by GlobalCash Card, or where
funds are allocated by us from one Currency to a different Currency
as a result of a purchase or withdrawal transaction, the Currency
exchange rate used consists of the rate determined by the Bank in
effect on the day the transaction is processed, plus the applicable
Foreign Currency Transaction Fee.

For applicable fees & limits please visit
Emiratesnbd.com/GlobalCash

1. Understanding these Terms and Conditions

1.1 In these Terms and Conditions:
Activate, Activated and Activation refers to the activation
of the Card to enable you to use the Card. The Card is
activated as soon as the same is issued by Emirates NBD.
AED means the lawful Currency of the United Arab Emirates.
ATM means an automated teller machine.
Bank Transfer means settlement of an Online Load via an
electronic transfer from your bank account.
Business Day means any day that is not a Friday or Bank
holiday or public holiday in UAE.
Bank means Emirates NBD Bank PJSC.
CAD means the lawful Currency of Canada.
Card means the GlobalCash Card.
Card Number means the 16 digit Card number printed on
the face of the Card.
Card PIN means the Personal Identification Number issued
to you with the Card.
Currency Purse refers to multiple Currency wallets on
the Card in which balance can be loaded.
Currency means any Currency used in the GlobalCash Card.
CHF means the lawful Currency of Switzerland.
Customer Services means the Call Centre that we have
arranged to provide you for assisting with you requests and
queries related to the Card.
Fund or Funds means the aggregate of all funds loaded
onto your Card, as recorded in the Currency records
maintained by the Issuer (or by the Issuer’s agent or other
service provider), and available for transactions using the Card.
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Foreign Currency means a Currency other than AED.

GBP means the lawful Currency of Great Britain.

Global Assistance means those services described under the
heading ‘Global Assistance’.

GlobalCash Card refers to a multi-Currency prepaid Card
with Chip & PIN functionality and option to load up to

15 currencies.

Issuer means Emirates NBD PJSC who is the issuer of the Card.
INR means the lawful Currency of India.

LKR means the lawful Currency of Sri Lanka.

MasterCard® means MasterCard International Incorporated
and any of its related bodies corporate. MasterCard is a
supplier of prepaid Card program management services to
Emirates NBD.

My Account means the internet site accessed at
emiratesnbd.com/GlobalCash which gives you

access to information about GlobalCash Card using the
Security Details.

Negative Balance means any debit balance that results
when there are insufficient Funds on your Card and a
transaction is processed and cleared.

POS means point of sale.

PHP means the lawful Currency of Philippines.

PKR means the lawful Currency of Pakistan.

SAR means the lawful Currency of Kingdom of Saudi Arabia.
Security Codes means the Card PIN and the passcodes and
passwords to access My Account.

Security Details means the information given by you when
applying for and activating the Card, for the purposes of
verifying your identity, or any changes made to

this information.

Services means any services provided by us (or by service
providers on the Issuer’s or MasterCard®’ behalf) in connection
with the Card. It includes the interactive voice response
system (available in English and Arabic) and Call Centre
operated by MasterCard® and accessible using the

Security Details.

SMS means the Short Messaging Service provided by your
mobile phone service provider.

THB means the lawful Currency of Thailand.

TRY means the lawful Currency of Turkey.

Unauthorised Transaction means a transaction not
authorised by you, but does not include any transaction
carried out by you or by anyone performing the transaction
with your knowledge and consent.

USD means the lawful Currency of United States of America.
We, us, our means the Issuer and, except where the context
indicates a different intention, also includes any agent acting
on behalf of the Issuer.

You, your means the holder of the Card.

Unless otherwise specified, all amounts of money in these
Terms and Conditions are in UAE Dirhams.

References to days, times or periods of time in these

Terms and Conditions are determined according to

UAE Standard Time.
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2. Introduction

2.1 These Terms and Conditions govern the use of the Card.

2.2 You agree to be bound by these Terms and Conditions when
you apply for the Card.

2.3 The currencies available in respect of the Card may
vary from time to time. Please check
emiratesnbd.com/GlobalCash for details of the
available currencies at any time. If we introduce a new
Currency and you choose to allocate funds to that new
Currency, you will be deemed to have acknowledged and
agreed that these Terms and Conditions apply to such
new Currency.

3. Applying for and Activating the Card

3.1 The Card is activated following our acceptance of your
application submitted at Emirates NBD Branches or Airport
Pay Offices or any other Emirates NBD office as specified
from time to time and verification of your identity. You will
need to provide us with sufficient detail to enable us to verify
your identity, including but not limited to details of your
identity documents (e.g. passport or emirates ID details)
before we are able to activate your Card. Further details of
offline identification will be provided to you if applicable. You
will also need to set up your My Account details by following
the relevant prompts.

3.2 If your application for the Card is successful, you will receive
My Account login details and be required to create a
password to access My Account.

3.3 You will need to use your Card PIN for making purchases at
POS and when withdrawing cash at an ATM using
GlobalCash Card. You should memorise the Card PIN to
prevent unauthorised use of the Card.

3.4 Once you have successfully gone through application an
process at an Emirates NBD Branch or Airport Pay office, been
positively identified online and/or in-person, the Card will be
activated and you will be able to load funds. There may be a
delay in this if you have not been identified in person.

3.5 No cooling-off regime applies to the Card.

4. Loading and Transferring Funds

4.1 In order to use your Card to make purchases or to withdraw
cash, Funds need to be loaded onto your GlobalCash Card. In
an event of loading cash onto multiple purses, there will be
multiple debits in your Emirates NBD Bank account for every
purse Currency. The Card statement on MyAccount portal will
show multiple credits purse Currency purse wise. Once
loaded, Funds can be converted to any of the available
currencies set out above as often as you like, subject to the
limits set.

4.2 The Card may, subject to any applicable fee, be used to
withdraw cash from an ATM displaying MasterCard®,
Acceptance Mark and/or to pay for goods and services at
merchants, including online, who accept MasterCard® Cards
electronically. The ATMs and POS terminals
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4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

are not owned or operated by the Issuer or MasterCard® and
the Issuer and MasterCard® are not responsible for ensuring
that they will accept the Card.

When using your Card at POS terminals and ATMs, you must
select ‘credit’ and not the ‘cheque’ or ‘savings’ option. Please
note that by selecting ‘credit’ you are simply accessing the
Funds through the MasterCard payment scheme; you are not
provided with any credit by the Issuer or any other person
(although if a Negative Balance occurs, then you will have to
repay the amount)

Although the MasterCard Acceptance Mark may be displayed,
in some countries and geographical regions the Card may not
operatedue to restrictions imposed by MasterCard.

Please note that the Card is for electronic use only and must
not be used for manual or offline transactions. In addition,
the Card must not be used for any unlawful activity.

You may also be able to obtain cash over the counter through
a financial institution, such as a bank or bureau de change,
that is part of the MasterCard payment scheme subject to a
fee. Note that a financial institution may charge fees for over
the counter transactions.

A transaction cannot be cancelled once you authorise the use
of the Card for the transaction.

You may also be able to make a balance enquiry at some
ATMs although availability is dependent on the country and
the ATM used. There may be a fee payable (to the ATM
operator) for balance enquiries.

When the Card is used to purchase fuel at an automated fuel
pump the Card must have a minimum credit of AED 80 (or
Foreign Currency equivalent). We may also apply a pre-
authorisation of AED 15 to make a telephone call and if we
do so there must be a minimum of AED 15 (or Foreign
Currency equivalent) on your Card for you to use it to make

a call. If you spend less than these minimum pre-authorisation
amounts, you will not be charged for the excess; however any
unused portion of the relevant pre-authorisation amount may
be temporarily unavailable or identified online and/or in-
person, the Card will be Activated and you will be able to
load funds. There may be a delay in this occurring if you have
not been identified in person.

Category Tolerance Auth Expiration
Hotels N/a 30 days
Theme parks N/a 30 days
Cruise lines N/a 30 days
75 USD
Fuel )
Currency equivalent

When the Card is used at bars or restaurants an additional
percentage (usually, but not necessarily, 20%) may be
automatically added by the merchant as an anticipated service
charge or tip and debited from the Card. If your actual service
charge or tip is less, any unused portion of the anticipated
service charge or tip amount may be temporarily unavailable.
Certain businesses may not accept the Card as a means of
pre-authorising expenditure. If the Card is used for this
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purpose, some businesses (such as hotels, cruise lines and car
rental companies) may preauthorise the estimated amount of
the final bill and this amount will temporarily be unavailable.

Only the actual amount of the final bill will be deducted from
the Fund on payment of the final bill.

4.12 When a Card is used to purchase goods for delivery by mail
or online, an additional 10% may be automatically added by
the merchant as an anticipated delivery charge. If the actual
delivery charge is less, any unused difference may be
temporarily unavailable.

4.13 You agree to accept a credit to your Card in the applicable
Currency if you are entitled to a refund or other credit for any
reason for goods or services purchased using the Card.

4.14 The Card is not a credit Card and, subject to the Card having
a Negative Balance, all use is limited to the amount pre-loaded
and standing to the credit of the Card and any other
limits referred to in these Terms and Conditions. You will be
liable for any Negative Balance amount along with any costs
and interest we incur in recovering or attempting to recover
from you the amount you owe us. The applicable Currency
balance (and therefore the total balance) will be debited with
the amount of each cash withdrawal or transaction and any
fee and these debits will reduce the balance of the applicable
Currency (and therefore the total balance) available for future
transactions. Each transaction will require authorisation or
validation before completion.

4.15 Subject to clause 4.16, you are responsible for determining
the amount held in each Currency and for ensuring you have
sufficient Funds for all transactions. Subject to certain limits
and subject to a fee (refer to applicable Fees and Limits Table)
and Currency exchange rate, you may allocate your Funds
across different Currencies via emiratesnbd.com/GlobalCash
or by such additional methods as we may make available to
you from time to time.

4.16 If there is an insufficient balance in the Currency of a
particular transaction to pay for that transaction (or the
transaction is in a Currency that is not a Currency), the balance
of the transaction will be automatically processed first against
any balance of the transaction Currency on the Card, then
using other Currencies in the order of priority

4.17 You must comply with all laws and regulations (including any
foreign exchange controls) in respect of the Card in the
country in which you make a purchase and/or use the Card.

4.18 The Card can be used for making purchases and withdrawals
by using it in accordance with these Terms and Conditions.

4.19 The Card can only be used for transactions if the amount of
the Funds are sufficient for the transaction to be performed.
You agree not to make or attempt to make transactions that
exceed the available Funds. If a Negative Balance arises,
following any transaction authorised by you, the resulting
Negative Balance immediately becomes a debt payable by you
to us and we retain the right to recover this debt by
deducting funds available in any other Currency purse. When
we convert the Negative Balance into that other Currency we
will use the same rate that we use for Currency to Currency
allocations on the given day we process the transaction. If
notwithstanding any such deduction a Negative Balance remains:
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(a) the resulting Negative Balance immediately becomes a
debt payable by you to us;

(b) you must take all reasonable steps to stop subsequent
transactions; and

(c) you must immediately and without delay repay the debt
owed by you to us.

4.20 The Card cannot be used for purchases relating to gambling

or adult entertainment.

5. Managing your Funds

5.1

5.2

You can check your Card transactions and the balance of your
Funds and any loaded Currency by logging on to My Account
or by calling GlobalCash Customer Service centre. If you log
onto My Account at emiratesnbd.com/GlobalCash

you will also be able to obtain details of the value of available
Funds in UAE Dirhams, based on the prevailing Emirates NBD
rates that would apply for that day if you transferred those
amounts to AED. These rates may be different to the rates
you will receive when completing transactions.

You should carefully check all statements for any
discrepancies and notify Customer Services immediately if you
believe there is any discrepancy in any statement. Under the
MasterCard scheme rules, we may be able to claim a
chargeback on your behalf if a problem (such as unauthorised
use, or non-delivery of goods ordered) arises. However, there
are time limits for us to be able to claim this on your behalf. It
is therefore important for you to report any problems immediately.
If an ATM displays your Fund balance, then this may be
displayed only in AED. An ATM will not display a balance for
each Currency. An accurate balance for each Currency can be
obtained through the Customer Services or through My
Account at emiratesnbd.com/GlobalCash

6. Foreign Exchange Transactions

6.1

A foreign exchange rate will apply to transactions that are
conducted on the Card in the following instances:

(a) initial load where you allocate funds in a Foreign Currency;
(b) Online Loads (using the Bank’s Online Banking Transfer, or
such other method as we may make available from time to
time) where you allocate funds to a Currency other than AED;
(c) POS transactions where the transaction is in a Currency
that is not one of the Currencies available on the Card;

(d) ATM withdrawals where the local Currency is not one of
the Currencies available on the Card;

(e) where you allocate funds from one Currency to a different
Currency on your Card or to a different Currency on another
person’s Card, or we allocate Funds from one Currency to a
different Currency to recover a Negative Balance;

(f) where we allocate funds from one Currency to a different
Currency on your Card because of a purchase or withdrawal
transaction;

(g) where your Card is closed, or the balance of a Card is
repaid to you under clause 15 below, and the Card has funds
in a Foreign Currency;
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(h) The method for calculating the foreign exchange rate for
each scenario is as set out.

6.2 The foreign exchange rates used for loading the Card are set
and determined by the Bank and vary each day. You can
obtain this exchange rate 24/7 online at
emiratesnbd.com/GlobalCash or by contacting the
Customer Service.

6.3 The relevant amount will be funded by converting the
transaction amount into the next available Currency balance
on your Card in the order of priority. The foreign exchange
rate used is the rate determined by the Bank in effect on the
day the transaction is processed by MasterCard, plus a foreign
exchange transaction fee, as applicable.

6.4 In the circumstances, where your Card is closed, and the
balance of your Card is repaid to you, and the Card has funds
in a Foreign Currency, we will convert these funds into AED.
The foreign exchange rate used for this is set and determined
by the Bank and varies each day and will be notified to you at
that time. If you wish to confirm the foreign exchange rates
before you close your Card you can also contact the Bank's
Cash Service Centre.

6.5 MasterCard earns foreign exchange revenue on GlobalCash
Card transactions involving a Foreign Currency conversion and
holds a fixed share of that amount for the Bank. You hereby
consent to the Bank earning and retaining a fixed share of
that amount and to the payment by MasterCard of the
remaining share of foreign exchange amount to the Bank.

7. Fees

7.1 You agree to pay and authorise us to debit the Fund for the
fees set out in the Fees Table as soon as they are incurred.
Unless otherwise specified, all Fees will be debited in AED. If
there are insufficient Funds in AED to pay such Fees, then we
will automatically deduct funds from other Currencies in the
order of priority. Any such deduction of Funds will be subject
to a Currency conversion rate determined by the Bank and
MasterCard and notified to you at the time. If we make
additional currencies available to you in connection with the
Card, then we will notify you of the new order of priority
either directly or through emiratesnbd.com/GlobalCash.

7.2 Certain merchants may charge an additional fee if the Card is
used to purchase goods and/or services. The fee is determined
and charged by the merchant and is not retained or received
by us.

8. Limits

8.1 Most ATM operators limit the minimum and maximum
amounts that can be obtained in a single transaction. These
amounts may also be limited (in some countries) by
regulatory controls.

8.2 Other limits are also applicable to the use of the Card, as set
out in the Limits Table.
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9. Global Assistance

9.1

9.2

9.3

9.4

You are entitled to Global Assistance from Activation until
closure of the Card. Global Assistance services are provided
by MasterCard.

The Issuer arranges for the Global Assistance services to be
provided and is not the provider. The Issuer does not promise
that the Global Assistance services will:

(a) always be available;

(b) be suitable for any purpose; or

(c) be provided to any particular standard.

You acknowledge that any changes to, or discontinuance of,
the Global Assistance services can occur without the

Issuer’s participation.

You also acknowledge and agree that:

(a) the Global Assistance services are used at your own risk;
(b) the Issuer is not liable for any liability or loss arising in
connection with the use by you of the Global Assistance
services or because of the Global Assistance services being
unavailable or discontinued;

(c) you cannot make any complaint to the Issuer about the
Global Assistance services; and

(d) you do not rely on the Global Assistance services being
available, being suitable for any purpose or being provided to
any particular standard in deciding to purchase the Card.

10. Card Security

10.1

10.2

10.3

You must ensure that you keep the Card, the Security Details
and all Security Codes safe and secure by taking the following
precautions (Security Requirements). You must not:

(a) allow anyone else to use the Card;

(b) interfere with any magnetic stripe or integrated circuit on
the Card;

(c) unnecessarily disclose the Card Number;

(d) write any Security Code on the Card;

(e) carry any Security Code with the Card;

(f) record any Security Code where it may be accessed by
other people;

(g) give any Security Code to anyone else (including the police
and/or MasterCard personnel or the GlobalCash Service
Centre employees);

(h) fail to comply with any instructions we give about keeping
the Card and any Security Details safe and secure; and

(i) act with carelessness in failing to protect the security of the
Security Code.

The PIN will be disabled if an incorrect Card PIN is entered
three (3) successive times. If the PIN is disabled, please
contact the Customer Service for assistance. There may be a
delay (usually 24 hours) in reactivating a disabled PIN.

As best you can, you must memorise your Security Codes. For
security purposes, you should not keep any Security Code
written anywhere near your Card. If you forget your Card PIN,
you can reset your PIN by calling the Customer Service and
answering the security questions you supplied on

your application.
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11. The Card and Card expiry

11.1 The Card is at all times owned by the Bank.

11.2 The Card stands invalid as per the Expiry Date mentioned on
the face of the Card and should not be used for any
transaction thereafter.

12. Lost and Stolen

12.1 As soon as the customer reports the loss of Card to
Customer Service Centre the Card will be blocked and no
transaction will be permitted. However in case there are any
transactions that have taken place prior to such blocking of
Card the cardholder shall be liable for such transactions. In
order to send the cardholder a written note of liability a
written complaint must be received from the cardholder
regarding the disputed transaction. The cardholder shall be
liable for all the transactions under the Card Account until
such transaction is disputed and reported to the Bank.

12.2 The cardholder shall take all reasonable precautions to
prevent the loss or theft of the Card and shall prevent the
discovery of the PIN by any person (including but not limited
to family, relatives, and/or employers) and shall not disclose
the PIN to any third party.

12.3 If the cardholder comes to know or have reason to suspect
that the Card is lost or stolen or damaged, likely to be
misused or you have reason to suspect that someone else
may know any Security Code or Security Details, cardholder
must immediately notify the GlobalCash Service Centre and
the police/authorities of the country where such loss or theft
or disclosure occurred. Such notification shall be followed by
signed written confirmation or email to the Bank within 24
hours of receipt of notice. Until receipt of such written
confirmation, the cardholder will be liable for all Card
Transactions on the Card Account. The cardholder also
undertakes to take all necessary steps to assist the Bank and
Police/authorities in recovering the missing Card. On
receiving such written notification the Bank will suspend the
relevant Card to restrict further use and will arrange to send
you a new Card to access the Fund on written request.

12.4 The cardholder shall be and remain fully liable for the
payment to the Bank for any debit to the Card Account
arising from any Card Transactions, goods or services supplied
by the Merchants, Cash Advances or ATM transactions
effected through the use of the Card by any person whether
with or without the knowledge of the cardholder and
irrespective of whether they were authorised by the
cardholder or not.

12.5 The Bank & its authorised partners may at its sole discretion
issue a replacement for any lost or stolen Card subject to the
terms and conditions as the Bank may consider appropriate
and at a fee determined by the Bank.

12.6 In the event that the lost or stolen Card is recovered by the
cardholder, he shall immediately return the same cut in half to
the Bank without using it. The cardholder shall not use the
security code after reporting to the Bank of the disclosure of
the same to any third party.
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13. Liability for Unauthorised Transactions/Transaction Review

131

13.2

13.3

13.4

13.5

13.6

13.7

13.8

In the event that the cardholder wishes to dispute a
transaction charged to the Card Account on the Statement of
Account, the dispute is to be notified to the Bank in writing
no later than 10 days from the transaction date.

The dispute is to be notified to the Bank in the format as
specified on the Cardholder Dispute Form that is available on
the Bank’s website, in the Bank’s branches or may also be
requested for by calling the number specified on the reverse
of the Card.

The cardholder must ensure to complete the form in full and
provide all supporting documentation that the Bank requests
as pertinent to the disputed Transaction charge and the
circumstances thereof.

MasterCard reserves the right to contact the customer for the
purpose of verification of Card Transactions/performing a
security check/advising the replacement of the Card. The
Cardholder agrees to cooperate with MasterCard in all such
cases. If MasterCard is unable to establish contact with the
cardholder for any reason whatsoever in any of the above
circumstances, MasterCard holds the right to freeze/block
cardholder’s Card Account until contact is established to the
satisfaction of the Bank. The cardholder indemnifies and
holds harmless the Bank or MasterCard for any costs/losses
whether actual or implied that may be incurred by the
cardholder due to the freeze/block placed by the Bank or
MasterCard on the Card Account as described herein. The
Bank or MasterCard is under no obligation to share details of
the circumstances under which the block/freeze has been
placed on the Cardholder’s Card Account.

If a transaction disputed by the Cardholder is subsequently
proven to have been originated by him or her, the Bank
reserves the right to bill the Card Account with applicable
Finance Charges thereon from the date the transaction

took place.

Where we can prove on the balance of probability that
cardholder have contributed to the losses caused by an
Unauthorised Transaction through:

(a) fraud; or

(b) by failing to comply with the Security Requirements, the
card holder shall be liable for the actual losses which occur
up to such time as are notified of the loss, theft or misuse of
Security Code or Card or a breach of the

Security Requirements.

Cardholder will be liable for losses resulting from
Unauthorised Transactions where the Bank can prove on the
balance of probability that cardholder have contributed to the
losses through unreasonably delaying notification of the
misuse, loss or theft of a Card or that the security of the
relevant Security Code has been breached.

The liability over a lost/stolen card is up to the

extent of the loss or limit of the transaction. In the event of
the loss/misuse of the card/pin/secure code with or without
the knowledge of the card holder, the card holder shall be
liable for all the transaction on the Card until the time of
reporting the loss of the Card in writing to the bank.
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13.9 Information sent over the internet may not be completely
secure. Neither the Issuer, nor MasterCard can guarantee that
the internet or online payment systems will function at all
times and the Issuer and MasterCard accept no liability for
unavailability or interruption or for the interception or loss of
Personal Information or other data.

13.10 To dispute a transaction(s) on your Card contact
Customer Service

14. Replacement Cards

14.1 If your Card is lost, stolen or damaged, you can request a
replacement by contacting the Customer Service for an
emergency replacement service while you are outside UAE.
Replacement Cards, subject to availability are sent
to you at the address provided to the Customer Service centre
agent by standard post.

If you are available within UAE, you can request a
replacement Card by visiting any one of the Emirates NBD
Branches or Airport Pay Offices

15. Closing the Card

15.1 You may close your Card at any time by visiting any one of
the Bank Branches and the Card will subsequently be closed.
Please refer Fee & Limits on emiratesnbd.com/globalcash
for list of applicable charges.

15.2 The Issuer may, with or without notice and without incurring
any liability to you, cancel or suspend your use of the Card
and/or end this Agreement if it has good reason to do so,
including without limitation if:

(a) the Issuer considers the Card has been or is likely to
be misused;

(b) you breach any of these Terms and Conditions;

(see emiratesnbd.com/GlobalCash) and/or you are no
longer eligible to be a member, suspended or terminated;
() the Issuer suspects any illegal use of the Card; or

(d) you gave the Issuer, or MasterCard false, inaccurate or
incomplete information when you applied for the Card.

15.3 If the Card is closed, we will refund any credit balance in the
Card (less any closure fees). You may contact any
Emirates NBD Branch or Airport Pay office, for payment in
UAE Dirhams of any credit balance remaining in the Card
once closed. The relevant amount will be deposited into your
nominated bank account or will be given to you in AED cash.
The credit balance available to you will not include non-
cancelled, pre-authorised or ‘held” amounts, although these
sums will be made available to you once the pre-authorisation
has been cancelled or the ‘held’ amounts released by the
merchant and the relevant amounts are available for spending
or withdrawal. A Currency exchange rate will apply to any
withdrawal/cash out of Funds to your bank account that are
held in Foreign Currency.

Page 14 > Emirates NBD > Personal Banking



16. Changing these Terms and Conditions

16.1

16.2

16.3

We may change these Terms and Conditions (including
bringing in new fees, changes in the fees or limits, changes in
the services we offer and changes to the Product) at our
discretion without any further notifications. The changes will
be updated on our website — emiratesnbd.com/GlobalCash
We will not be in breach of these Terms and Conditions if we
take steps in order to comply with any laws or other

legal obligations.

We will not be in breach of these Terms and Conditions if we
take necessary action in order to make a change necessitated
by an immediate need to restore or maintain the security of
the system or the Card.

17. Transferring this agreement

171

17.2

The Issuer may transfer its rights and obligations under its
agreement with you (including any rights and obligations
performed by MasterCard) to any other person or business. If
this happens, the person or business to which this agreement
is transferred assumes all of the Issuer’s rights and obligations
under the agreement. From then on, references in these
Terms and Conditions to the Issuer (or MasterCard as
applicable) are to be read as references to the person or
business to which the Agreement was transferred.

Except in those circumstances, and except for the benefits
and rights available to the Bank or MasterCard under these
Terms and Conditions, nothing in these Terms and Conditions
will confer on any third party any benefit or the right to
enforce any terms of the Agreement between you and

the Issuer.

18. Your Personal Information (important information
about your privacy)

18.1

18.2

You acknowledge the Issuer, MasterCard and their respective
agents may collect Personal Information in connection with
the provision of the Card, including Personal Information
contained in any application form, correspondence, emails,
telephone calls, internet communications and

transactional information.

By applying for and Activating the Card, you consent to the
Issuer, and MasterCard collecting, using and disclosing
(including to each other) your Personal Information:

(a) to provide you with, and facilitate the provision of, the
Card and the Services as contemplated under these Terms
and Conditions;

(b) to monitor compliance with these Terms and Conditions;
(c) for anti-money laundering (AML), detection of crime, legal
compliance and fraud prevention purposes, including as
required under the Anti- Money Laundering and Counter-
Terrorism Financing Act 2006;

(d) for the recovery of any money that you owe under these
Terms and Conditions.
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18.3 By applying for and activating the Card you also consent to
the Issuer and MasterCard disclosing Personal Information
obtained from or relating to you to Bank and collecting, using
and disclosing (including to each other) your Personal
Information, including Personal Information collected from
third parties, for the purposes of:

(a) Bank or any of its related bodies corporate, providing
benefits, products or services, including

providing ENBD Points to you;

(b) Bank or any of its related bodies corporate improving
customer service, including by means of research, conducting
analyses and preparing analytics, marketing, product
development and planning;

(c) Bank marketing its products or services or the

products or services of third parties, including by direct
marketing; and

(d) any third party providing services to the Bank, any of its
related bodies corporate or to the Bank or the conduct of any
of the above purposes.

18.4 The Issuer and MasterCard may disclose your Personal
Information to overseas recipients in the United Kingdom and
the United States of America for the purposes set out above.
From the time the UAE Privacy Principles apply, the Issuer and
MasterCard would be required to take such steps as are
reasonable in the circumstances to ensure that the overseas
recipient does not breach the UAE Privacy Principles, but do
not have to do so if you consent to the disclosure overseas.
By applying for and activating the Card, you consent to the
Issuer and MasterCard disclosing your Personal Information to
overseas recipients as described in this clause.

18.5 If you do not agree to provide the Personal Information
requested by us, then we cannot make the Card available to
you and you should not apply for and activate the Card.

18.6 You must notify the Bank immediately of any change
to your contact details. You can update your
phone number and email address by visiting any of
the Bank Branches. We will not be responsible if you
do not receive any notice or correspondence that has
been sent in accordance with the contact details you
have provided to us.

18.7 You may be required to provide information to the Issuer, or
MasterCard (including evidence of identity) when Activating
the Card or adding additional Funds to the Card.

18.8 The Issuer and Master Card will take reasonable steps to keep
Personal Information secure in accordance with and comply
with their respective privacy policy as applicable to the Card.
Each party’s uses and disclosures of your Personal Information
may be different. For details about the Bank’s privacy practices,
see Emirates NBD Privacy Policy at emiratesnbd.com.

18.9 In addition, by applying for a Card, you consent to
MasterCard and the Bank using and disclosing your Personal
Information to notify you of our related products, promotions
and customer surveys that we may conduct from time to time.

18.10 Your Personal Information will not be shared or used
for any other purpose except as stated above unless
we are required or permitted to do so as a result of

Page 16 > Emirates NBD > Personal Banking



18.11

18.12

18.13

any laws and regulations, by a court order or by any

business or persons to whom we transfer our rights

and obligations under the agreement between

you and the Issuer which is governed by these Terms

and Conditions.

We will continue to keep any Personal Information that is
necessary after the closure of your Card on the same terms as
are set out above (including to meet legally imposed record
keeping requirements and AML record keeping obligations).
You are entitled to ask the Issuer to supply you with any
Personal Information that MasterCard or the Issuer
(respectively) hold about you. MasterCard or the Issuer (as
applicable) will delete any incorrect information or correct any
errors in any of your Personal Information that come to our
notice. The applicable privacy policy contains information on
how you may access and seek correction of the Personal
nformation held by the Issuer or MasterCard. The applicable
privacy policy also contains information on how you may
complain about a breach of the National or UAE Privacy
Principles (as applicable) by the Issuer or MasterCard and how
that complaint will be dealt with.

To aid us in the provision of the services provided under these
Terms and Conditions, in the interest of security, and to help
the Issuer and MasterCard maintain and to improve their level
of service, all telephone calls may be recorded and/

or monitored.

19. Liability

19.1

19.2

The Issuer or MasterCard will not be liable to you for any loss
due to:

(a) any instructions given by you not being sufficiently clear;
(b) any failure by you to provide correct information;

(c) any failure due to events outside our reasonable control;
(d) any system failure or industrial dispute;

(e) any merchant refusing to or being unable to accept the Card;
(f) the way in which any refusal to accept the Card is
communicated to you;

(g) any indirect, special or consequential losses;

(h) any infringement by you of any Currency laws in the
country where the Card is issued or used;

(i) any dispute between you and the supplier of any goods
and/or services purchased with the Card;

(j) our taking any action required by any government, federal
or state law or regulation or court order; or

(k) anything specifically excluded or limited elsewhere in these
Terms and Conditions.

You are not liable for any loss caused by the failure of a
system or equipment provided by any party to a shared
electronic network to complete a transaction accepted by the
system or equipment in accordance with your instructions.
However, if you were aware, or should reasonably have been
aware, that the system or equipment was unavailable or
malfunctioning, our responsibility will be limited to:

(a) correcting any errors; and

(b) refunding any charges or fees imposed as a result.
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19.3 You should not interpret anything in these Terms and
Conditions as excluding, restricting or modifying any
guarantee, condition or warranty which is implied by the UAE
Consumer Law. Where we are liable for
a breach of these Terms and Conditions, then our liability is
limited to:

(a) the supplying of the Services again; or
(b) the payment of the cost of having the Services
supplied again.

19.5 GlobalCash Card is issued by the Issuer and administered by
the Issuer and its service providers. We shall in no way be
liable to you for any failure to comply with these Terms and
Conditions, and the Bank is not responsible or liable for
provision of any benefit under these Terms and Conditions,
except for provision of Emirates NBD points.

20. Communications

20.1 You agree that, subject to applicable law and clause 20.2
below, we will give all notices or other communications
to you under or in connection with these Terms and
Conditions by email to your email address last known to us or
which you last provided to the Bank for sending notices and
communications to you. It is your responsibility to ensure that
we have your current email address for this purpose. We will
not be responsible if you do not receive a communication as a
result of not providing us with your current email address.

20.2 If law prohibits the giving of notices or other communications
by electronic communication, the subject to the requirements
at law, we may give the notice or other communication
either:
(a) by writing to you at your residential or postal address last
known to us;
(b) by giving it to you personally or leaving it at your
residential or postal address last known to us; or
(c) if the notice or communication is not personal to you (or if
we do not have a current email address for you) — by
publishing a notice in a newspaper circulating nationally in
UAE or by posting on emiratesnbd.com/GlobalCash.

20.3 If we give a notice or other communication to you by email,
the content of the notice or communication may be:
(a) set out in the body of the email;
(b) included as an electronic document attached to the
email; or
(c) made available at My Account for retrieval by you (with
the email advising you of this and of the general nature of
the information, and giving you the ability to readily retrieve
the information electronically. For example, by means of a link
to My Account).

20.4 If we give a notice or other communication to you:
(a) by writing to you — you are considered to have received it
when it would be delivered in the ordinary course of the post;
(b) after two days of posting the same; or
(c) electronically — you are taken to have received it on the
day it is transmitted.
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20.5 In addition to the ways set out in these Terms and Conditions,
we may give you a notice or other communication by using
any method allowed or required by a law. If a law requires us
to use a particular method, we will do so.

20.6 You agree that, for the purpose of telephone communications
originated or received by the Issuer or MasterCard, and for
the purpose of electronic communications received by the
Issuer or MasterCard, the Issue or MasterCard may verify your
identity by reference to any or all of the Security Details.

21. Governing Law

21.1 These Terms and Conditions are governed by the laws of the
United Arab Emirates and any legal questions concerning the
Terms and Conditions will be decided under United Arab
Emirates laws.

21.2 You submit to the non-exclusive jurisdiction of the United
Arab Emirates Courts to hear and determine any disputes or
legal questions concerning these Terms and Conditions or the
Agreement between you and the Issuer.

22. Card Campaigns and Promotions

Cardholder participation in any GlobalCash Card promotions/
usage campaigns will be subject to the promotion/campaign
terms and conditions, which will be notified by the Bank to
cardholders or published by the Bank as and when applicable.

The cardholder irrevocably authorises and permits the Bank to
disclose and furnish such information that as it deems fit
concerning the cardholder or his/her Account not limited to
the Bank’s associates companies, agents, and/or or any other
third party.

23. Dynamic Currency Conversion

Some ATMs and merchants may offer you the ability to complete
the transaction in a Currency other than the country’s local
Currency (for example, in your home Currency). This is called
Dynamic Currency Conversion.

Accepting the offer to settle in another Currency can result in
unnecessary conversion costs as the merchant or ATM operator is
applying a foreign exchange margin to convert the transaction
Currency into another Currency. Do not accept the offer to
complete the transaction in another Currency, if you have the local
Currency loaded on your Card and wish to use it. The merchant or
ATM must inform you of the Currency in which the transaction
will be processed before you accept the transaction. By signing
the receipt, entering a PIN or completing the transaction you
accept the Currency offered by the merchant or ATM operator.
The Currency in which you have authorised the transaction will
appear on the transaction receipt.
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If withdrawing funds from an ATM that dispenses a Currency
other than that of the country where the ATM is located, the ATM
operator may convert the amount being withdrawn into their local
Currency before converting it back to the Currency being
dispensed. This may occur even when the Currency being
dispensed is the same as that of your Card. The amount debited
to your Card may be greater than the amount which is dispensed
by the ATM. Not all ATM operators advise of the amount to be
debited to your Card before you withdraw money from their ATM.

For further information about GlobalCash,
visit emiratesnbd.com/GlobalCash

GlobalCash Card is issued by Emirates NBD Bank PJSC pursuant
to license by MasterCard® Asia/Pacific Pte. Ltd. MasterCard and
the MasterCard Brand Mark are registered trademarks of
MasterCard International Incorporated
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